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OUR COMMITMENT TO PRIVACY 
 
 

Wills The Quadrant Pty Ltd is committed to ensuring the confidentiality and privacy of 
our customers’ personal information.  In relation to managing personal information, Wills 
The Quadrant Pty Ltd abides by the National Privacy Principles as contained in the 
Commonwealth Privacy Act 1988.  We collect and record personal information for the 
following purposes: 
 

 providing the products and services you require; 
 conducting appropriate checks for credit worthiness; 
 direct marketing and promotional activities; 
 warranty and insurance claims; 
 administration & accounting, including providing credit & collecting debts. 

 
We may distribute your personal information within our company or disclose it to other 
parties in connection with our normal business operations.  The other parties include: 
 

 credit reporting and fraud-checking agencies; 
 other credit providers for credit related purposes; and 
 Telstra Corporation if purchasing a Mobile Phone. 

 
We will not use or disclose any personal information for any other purposes without your 
consent, unless required by law. 

 
If you do not provide us with your personal information, we may not be able to provide 
you with the products you require, or the level of service on which we pride ourselves. 

 
Wills The Quadrant Pty Ltd takes all reasonable precautions to ensure that the personal 
information we collect, use and disclose is accurate, complete and up-to-date.  However, 
the accuracy of that information depends to a large extent on the information you 
provide.  We therefore request that you: 
 

 let us know if there are any errors in your personal information; and 
 keep us up-to-date with changes to personal information. 

 


